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Serving Our Community Since 1964

 Our Vision:

All Palestinian children with disabilities (CwD) have access to quality health services and 
inclusive education, can participate and influence, have hope and opportunities.

 Our Mission:

The Jerusalem Princess Basma Centre, serving children since 1964, works for the integration 
and empowerment of CwD and their families in their communities through rehabilitation 
services, inclusive education, the development and dissemination of best practices, and 
influencing policy and legislation.

 Who we are:

The Jerusalem Princess Basma Centre (JPBC)

JPBC is part of a network of organizations that operates under the umbrella of the Anglican 
Church across the Middle East in the fields of education, health, vocational training and 
disability.

JPBC implements long-term community-based programs and has always maintained a clear 
vision for providing Comprehensive Rehabilitation and Inclusive Education through the 
Child Rehabilitation Centre and the Inclusive School, and Vocational Training to people with 
disabilities through the Sheltered Workshop. JPBC currently employs 113 staff members and 
is actively engaged with multiple local and international partners.  

Through its efforts of creating a sustainable process of knowledge sharing and service 
provision in the field of rehabilitation, the JPBC Child Rehabilitation Centre has always 
maintained a track record of quality service and accordingly has obtained the Joint 
Commission International Accreditation (JCIA) for Ambulatory Care twice, in 2015 and 2018.

JPBC is a member of the East Jerusalem Hospital Network. And is the main referral Centre by 
the Palestinian Ministry of Health for treatment of CwD and acts as a National Resource Centre 
for capacity building, clinical training, and dissemination of knowledge and best practices to 
practitioners and partner organizations.
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Foreword by Chairman, Archbishop 
Suheil Dawani

With the sudden eruption of the COVID-19 pandemic in 2020, 
service providers of all kinds from around the world faced 
many daunting challenges. The Jerusalem Princess Basma 
Centre was no different in this regard. On the operational side, 
health restrictions issued throughout the various “waves” of 
the pandemic meant that virtual therapy and online teaching 
had to be implemented during the most restrictive of the 
lockdowns. Financially, the disruption of the local and world 

economies meant that client and governmental payments declined, leading JPBC to seek 
greater levels of support from our international partners and donors. Thankfully, these same 
partners and individual contributors responded generously to our urgent requests, allowing 
JPBC to continue providing its vital services unabated during this difficult time.

For their success in rising to these challenges, I would like to thank the entire Board of JPBC, 
along with Mr. Ibrahim Faltas, the General Director: their outstanding leadership during this 
past year allowed the mission of JPBC to continue, benefiting our many clients, students, 
and their families. I would also like to express my gratitude to the Development Departments 
of both JPBC and the Diocese of Jerusalem for their hard work in raising funds to help bridge 
the financial gaps arising over this past year. Finally, I would like to convey my deepest 
appreciation to all of our partners and donors for their overwhelming support during this 
time of economic crisis when their own budgets were also stretched thin.

The above challenges will undoubtedly continue to some extent into 2021, and so I commend 
JBPC to your unflagging support over the coming year, especially with my immanent 
retirement in April and the installation of Bishop Hosam Naoum as Archbishop and JPBC 
Chairman shortly thereafter. 

It has been my great honor and privilege to serve as Chairman of the Board over these 
past fourteen years, and I hope that all of our JPBC team and partners will offer to the new 
Archbishop the same high level of commitment and support that has been so faithfully given 
to me over the past nearly decade-and-a-half, as we have together sought to see the face of 
Christ on all those who come to us, responding to their great needs with compassion and 
loving kindness (Matt 25:40).
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Foreword by General Director, Ibrahim 
Faltas

The year of 2020 was a challenging one for the Jerusalem 
Princess Basma Centre (JPBC) because of the COVID 19 
pandemic; as has been worldwide for many charitable 
organizations who provide services to the most vulnerable. 
The challenge was to continue providing urgently needed 
services to children with disabilities, while applying strict and 
expensive social distancing and infection control procedures. 
At the same and what became a much greater challenge: an 

environment of declining donations and financial support to our services because of the 
economic crisis that the pandemic has caused worldwide.

Despite the challenges, JPBC continued to provide services and our specialized teams had to 
adapt and be creative and use alternative methods to reach and provide service to children. 
Through 2020, our Virtual Therapy Program/Telemedicine was developed and implemented 
in order to continue providing therapy services to children and support to their parents who 
could not reach us during lockdown periods and now this methodology has become an 
integral part of all our therapy services and programs. 

A special fundraising appeal was launched by the JPBC International Fundraising 
Steering Committee, whose members have managed to secure generous funds to sustain 
the organization during the difficult time of the pandemic. I would like here to thank them 
wholeheartedly for their time and commitment to make this happen. 

The beginning of 2020 witnessed good news for the Centre with the completion of a new 
highly advanced therapy ward at the Child Rehabilitation Centre, generously funded by KFW 
(German Development Bank) through UNDP that increased our capacity to provide specialized 
services to more children from West Bank, Gaza and Jerusalem.

Moreover, I would like here to thank all our team members in all our departments for their 
commitment and hard work, during an exceptional year, where they showed resilience and 
dedication to make sure that health and education services continued un-interrupted while 
maintaining the same quality despite all the challenges. The voices and opinions of parents 
and children quoted in this report are a testimony to their hard work.

Many thanks to our Chairman Archbishop Suheil Dawani and the Anglican Episcopal Church 
in Jerusalem and Worldwide for their generous support to our mission and unlimited support 
to our cause. Finally, we are extremely grateful to all our generous donors and supporters, 
mentioned in this report, who made our mission in creating positive changes in the lives of 
children with disabilities and their families a reality in 2020. 
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Care During COVID-19

 Virtual Therapy Program: Our Team in Action

In 2020, the spread of Covid-19 put many health care organizations and centers into a difficult 
situation. The Jerusalem Princess Basma Centre was no exception, and we were instructed 
to follow the authorities’ instructions of complete social distancing and infection control 
protocols, whilst aware of the urgent need to continue service provision for our Palestinian 
children with disabilities. Our team was ready to meet the challenges of these unprecedented 
times and this situation gave rise to the new Virtual Therapy Program. Parents had already 
received support through the Mother and Family Empowerment Program (MFEP) at our 
Centre in Jerusalem and so we were able to ensure a smooth transition to online therapy and 
treatment for children in their own environment in the West Bank. The Child Rehabilitation 
Centre’s medical team including our Medical Director, therapists, nurses, and a social worker 
all worked in collaboration to sustain our service provision for Palestinian children. A total 
of 1,294 Virtual Therapy sessions were provided through the Virtual Therapy Program 
during 2020.These sessions included Speech and Language Therapy, Physiotherapy, 
Psychological Support, Infection Control, Awareness-raising sessions, and Medical Care. 
In addition to our focus on the therapeutic process, our Infection Control Officer provided 
one 40 - minute Infection Control Session for each online admission, in order to raise the 
family’s awareness about the pandemic and to offer them guidance on hygiene and self-care. 

Moreover, according to our comprehensive vision of the therapeutic process, our social worker 
worked closely with families through weekly online psychosocial sessions and continued 
to offer advice on a daily basis, to enhance their ability to work with their children with 
disabilities and to help them overcome their physiological challenges during the lockdown.

“My daughter’s sense of cognition was activated through these online sessions, now she can 
walk, she speaks some words and her reactions are faster.” Farah’s mother, Bethany – West Bank
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Children from West Bank received 1,294 therapy sessions through 93 admissions to 
the Virtual Therapy Program. 93 mothers and 14 fathers of children with disabilities 
participated in the MFEP through 93 admissions to the Virtual Therapy Program.

Break down of
therapeutic sessions

within the Virtual
Therapy Program

Medical
Care

71

Occupational
Therapy

276

Psychosocial
Support

260

Infection
Control

136

Physiotherapy

272

Speech and
language
Therapy

279

93
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Safety Comes First

 Precautions and a New Normal

As the pandemic continued, organizations across the globe were unable to continue with 
virtual programs alone and started to work under a ‘New Normal’ mode. As a health Centre, 
we have strengthened our Infection Control procedures in order to receive new patients and 
their families safely. The new procedures have included temperature testing on arrival and 
providing mothers with PPEs such as masks and hand sanitizers. Mothers are not allowed to 
enter any therapy session without a mask and social gatherings are no longer allowed during 
meals in the dormitory where the mothers are hosted as part of the inpatient program.

 Space creation to avoid infection

Specific renovation projects were completed to provide a greater level of privacy and 
protection and to ensure proper social distancing.

• A new renovation project was implemented to meet strict safety guidelines during the 
COVID-19 pandemic. This has created extra restrooms so that mothers and their children 
have individual and private access to these facilities, ensuring that infection control 
regulations are safely applied in the dormitory. This project includes renovation of the 
main entrance to prevent social gatherings around the entrance.

• With generous support by the Federal Republic of Germany, through its Development Bank 
KFW, and with implementation by the United Nations Development Program UNDP within 
its  program for supporting Palestinians, the German government supported the renovation 
of a new unit at the Rehabilitation Centre, to provide additional individual therapy rooms. 
These new rooms are designed to meet international quality standards and to contribute 
to raising our capacity for admitting children to our Centre and increasing the number of 
sessions that can be offered in a working day. This new unit created occupational therapy 
rooms, speech and language therapy rooms, in addition to physiotherapy rooms and a 
room to enable gross motor activities. This project included adding observation rooms to 
help parents, trainees and instructors to track the sessions without entering the therapy 
rooms on account of social distancing guidelines for Covid-19.
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Performance Highlights 

 Child Rehabilitation Centre

The Child Rehabilitation Centre provides treatment services for CwD from Jerusalem, the 
West Bank, and the Gaza Strip. The age range treated is from birth to 15 years. We provide 
treatment through our three main services: Comprehensive Rehabilitation Services (Inpatient 
and Outpatient), Child Development Services (Outpatient) and Student Therapy Services. 
During 2020, the Centre has provided a wide range of therapies through its different units that 
include: Physiotherapy, Occupational Therapy, Speech and language Therapy, Hydrotherapy, 
Music Therapy, Psychosocial support and Nursing.

A Statistical View at JPBC in 2020

Inclusive School 
students received 

therapies at the 
Child Rehabilitation 

Centre

107
Admissions for 
children from 

West Bank and 
Gaza Strip

255
Admissions for 
children from 

East Jerusalem

Assessments at 
JPBC Clinics
in Ramallah, 
Nablus and 
Jerusalem

505
Assessments at 

Intermediate Level 
Services in the 

community

388
Adults received 
training at the 

Sheltered 
Workshop

22 190

Our Focused Programs at the Children Rehabilitation Centre

The Mother and Family
Empowerment Program

(Frontal)

The Mother and Family
Empowerment Program

(Virtual)

9

The Clinical
Training Program

893

The Outreach Program
(in the West Bank)

931423522
Father Mother Father Mother Child



Our Services

 Comprehensive Rehabilitation Services (Inpatient and Outpatient)

In order to ensure appropriate care to children who have difficulty accessing our Centre on a 
daily basis and those who need intensive rehabilitation, the Centre provides a “Comprehensive 
Rehabilitation Services” for a period of 2 – 3 weeks.  These services are provided for children 
from West Bank and Gaza Strip and is implemented by a multi-disciplinary team, who is 
committed to applying up-to-date approaches and methodologies in the treatment of children 
and to ensuring optimal levels of recovery and independence. Individual plans of care are 
designed to guarantee quicker integration and participation of children in their families and 
communities.

“Sam has changed into a child who is very keen and eager to embrace and overcome his challenges, 
by doing exercises on his own.” Sam’s mother – Al Jalazone Refugee Camp- West Bank.

During the year 2020, 235 children from the West Bank and Gaza Strip received 
9,985 therapy sessions through 255 admissions to the Comprehensive 
Rehabilitation Services.235
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 Child Development Services (Outpatient)

The Centre provides specialized Child Development day-care services to children from 
Jerusalem. Through these services, the Centre treats children with developmental delays, 
neurological impairments, Cerebral Palsy, Autism Spectrum Disorder, Language Delay and a 
range of different syndromes, through a specialized team of physiotherapists, occupational 
therapists, speech therapists, a psychologist and a social worker. Individual development 
plans of treatment are designed to improve the children’s participation and integration into 
their families and social environment.

During the year 2020, 190 children from East Jerusalem received 1,951 therapy 
sessions through 190 admissions to Child Development Services.

 Student Therapy Services

The Centre provides a Specialized Therapy Service for students from our Inclusive School with 
disabilities. Through these services, the Centre treats children with several types of disabilities 
including physical disabilities, visual disabilities, hearing impairments, Down Syndrome, 
Autism, learning difficulties and speech and language disabilities.

The Student Therapy Services include Physiotherapy, Speech and language Therapy, Occupational 
Therapy, Hydrotherapy, Sensory   Therapy, ABA1 and other specialized therapies for children with 
ASD2.

During the year 2020, 107 students with disabilities from JPBC Inclusive 
School have received treatment and rehabilitation Services in our Child 
Rehabilitation Centre.

1Applied Behavior Analysis
2Autism Spectrum Disorder

190

107
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Therapy Sessions

Therapy Sessions for Comprehensive Rehabilitation Services (Inpatient and Outpatient)

In addition to providing full board and accommodation for the children and their mothers 
within the Inpatient Program in our Child Rehabilitation Centre, a total number of 9,985 therapy 
sessions were provided for children from the West Bank and Gaza Strip. These sessions are 
part of the inpatient Comprehensive Rehabilitation Program designated for each individual 
child to ensure their utmost care.

2801

2781

2779

1233

327

64

Speech and
language Therapy

Occupational Therapy

Physiotherapy

Music and Play Therapy

Psychosocial Support

Hydrotherapy

Therapy Sessions for Child Development Services (Outpatient)

1951 therapy sessions were provided for children referred from East Jerusalem through the 
Outpatient Program within Child Development Services.

982

526

251

177

15

Speech and
language Therapy

Occupational Therapy

Physiotherapy

Psychosocial Support

Hydrotherapy
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Type of disabilities

The JPBC multidisciplinary team is always ready to serve children, with different types of 
disabilities, from the West Bank, Gaza Strip and East Jerusalem.

Number of cases referred

Types of disabilities referred from West Bank and Gaza Strip

Percentage

Delayed

Developmental

Milestones
Cerebral

Palsy Autism

Spectrum

Disorder
Attention

Deficit and

Hyperactivity

Disorder

Syndromes
Psychomotor

Delay Neuromuscular

Disease Post Head

Injuries Others

6
2.35%

9

3.53% 4
1.57%

85

15

33.33%

5.88%

16

6.27%

18

7.06%

23

9.02%

79

30.98%

Number of children referred

Types of disabilities referred from East Jerusalem

Percentage

9

5%3
2%

11
6%

4
2%

12

6%

60

31%

2
1%

5
3%

32

17%

52

27%

Delayed

Developmental

Milestones
Autism

Spectrum

Disorder
Attention

Deficit and

Hyperactivity

Disorder

Cerebral

Palsy Language

Delay Learning

Difficulties Syndromes
Neuromuscular

Disease Congenital

Malformation Others
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Our Programs

 Mother and Family Empowerment Program (MFEP)

Through the Comprehensive Rehabilitation Service (Inpatient), and in order to sustain 
our comprehensive vision in the therapeutic process, our team works on maximizing the 
rehabilitation progress and development of the children through the Mother and Family 
Empowerment Program. In this program, we provide training to mothers, fathers and family 
members to become shadow therapists for their children. Parents return home with a Home 
Therapy Plan, customized to the needs of their child. In this way, parents continue with their 
child’s therapies at home to ensure continuity and progression. The program also provides 
psychosocial support through individual and group sessions for mothers by our social 
worker at the Centre, in addition to recreational activities.

Moreover, parents attending this program benefit from awareness-raising and education 
on topics related to disability and the wellbeing of the mother and child. Topics cover 
positive parenting, health, hygiene and infection prevention, and nutrition. Furthermore, a 
special focus is given to the opportunities and challenges that face their children and how to 
overcome these challenges.   The aim of the program is to empower the parents to be more 
aware of their child’s needs and rights to basic services in their communities and to be better 
equipped in supporting their children in their development. 

Through this program, children with disabilities are supported at different levels, starting with 
the family and expanding into the community. This program helps children to become more 
independent by enhancing their rehabilitation results through providing the mothers with 
new expertise, and create a healthier and more positive environment, and a community abler 
to receive and support children with disabilities. This is in addition to empowering mothers 
with confidence and knowledge to help them return to their normal life of work or education 
in order to improve the financial situation of the family.

Mothers and 22 fathers of children with disabilities have participated in the 
MFEP Program through 255 admissions to the Child Rehabilitation Centre. 

“I believe that the main purpose of the Family Empowerment Program is to help the children in 
their treatment, rehabilitation and integration, through us as parents. The consistent medical 
advice and psychosocial care we have received, has empowered us and given us greater 
understanding about Ahmad’s condition.” Ahmad’s father, Jab’a Jenin- West Bank.

Mothers and 14 fathers of children with disabilities participated in the MFEP 
through 93 admissions to the Virtual Therapy Program.93

235
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 Outreach Program

In 2020, our multidisciplinary team reached 893 Palestinian 
children in their communities in the West Bank and played 
an important role in strengthening the capacities of partner 
rehabilitation centers (Intermediate Level Services). We 
have strengthened the capacities of our partner centers on 
child safeguarding policies and best practices; as well as 
the continuous clinical guidance provided to practitioners 
at these centers. Our multidisciplinary team assessed and 
referred children for advanced comprehensive treatment 
at the Jerusalem Princess Basma Centre and to other 
health care providers. Moreover, our clinics in Jerusalem, 

Ramallah, and Nablus continued to operate once a week to assess and refer children for the 
urgently needed treatment.

Total number of days JPBC clinics were
open for assessment and referral101 Outreach Visits 140 Partners8
CwD were assessed at partner centers across the West Bank by our 
multidisciplinary team.

42

4

73

9

60

6

48

6

28

3

85

9

52

6

Hebron
Jericho

Ramallah
Jerusalem

Jenin Qalqilya
Tulkarem

Number of children seen

Multidisciplinary Outreach Visits

Number of visits

388
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CwD were assessed and examined by our Medical Director during 2020 
through our clinics in Jerusalem, Ramallah and Nablus.

 Clinical Training Program for University Students

The Child Rehabilitation Centre acts as a National 
Clinical Training Centre and in partnership with three 
Palestinian Universities and one College (Arab American 
University, Al-Quds University, Bethlehem University, 
and Hind al Husseini College), a clinical training program 
is provided for students in the fields of Physiotherapy, 
Speech and language Therapy, Occupational Therapy, 
and Social Work. The JPBC clinical team supervises 
the practical training of the students. This program 
provides the students with the opportunity to apply their 
theoretical knowledge to practical training. Under the 
supervision of the rehabilitation team, students are able 
to interact in real time with patients and their families 
and build their experience. 

On average 40 students from Palestinian universities are enrolled annually in the program. 
However, due to our commitment to the authorities’ regulations and procedures, and our 
safety precautions during the spread of COVID-19, we paused this program and stopped 
receiving students in March 2020. The program will resume when it is deemed safe to do so.

university students benefited from the Clinical Training Program in 2020

Nablus Jerusalem Ramallah

The Rehabilitation Doctors Clinics in
Ramallah, Nablus and Jerusalem

203 | 33 59 | 30 243 | 38

1 2 3

Number of children seen Number of visits

9

505



Annual Report26

 Our Inclusive School

Our Inclusive School serves children from the 
geographic area of Jerusalem and provides education to 
students with disabilities (SwD) who study side-by-side 
with children without disabilities. All children learn the 
regular curriculum and SwD comprise on average one-
third of the total number of students within the Inclusive 
Education Program. Our school is from Kindergarten 
to 12th grade. All classes are inclusive. We also run 
special education classes within the Special Education 
Program that serve as stations to prepare children to be fully integrated into the inclusive classes.

Students were enrolled at our Inclusive School for  the academic 
year 2019/2020 

 Inclusive Education

JPBC is committed to providing education to students 
with disabilities (SwD) in an inclusive environment. 
All children have a right to education and especially 
those with disabilities. Ensuring school places for 
SwD creates equal opportunities for all children to 
continue their higher education and to attain the 
necessary qualifications to proceed with their own 
careers and reach financial independence. Our 
comprehensive vision towards Inclusive Education 
includes, integration, empowerment, facilitation and 
rehabilitation. Through evaluation and specialized 
academic and therapeutic plans, 114 students with disabilities were integrated into our 
inclusive classes in the academic year 2019/2020.

 Special Education

The school runs 6 special classes for 59 students with disabilities. These classes act as a 
stage for students to be empowered, prepared and then enrolled in the inclusive classes. 
For enrolment in these special classes, the school conducts three evaluations during the 
academic year, the first at the beginning of the academic year, the second in December, 
and the third in June. Based on evaluation results, the Special Education Officer, together 
with teachers and assistant teachers, work on building and implementing an Individual 
Educational Plan and providing alternatives and alignments.

464
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These classes include different types of disabilities: Physical Disability, Autism, Hearing 
Impairment and Learning Difficulties. In the table below our special classes are detailed.

Special classes Level Number of students

Physical Disabilities Kindergarten 8
Autism Kindergarten 8
Autism 4th grade -6th grade 5
Hearing Impairment 6th grade -8th grade 8
Learning Difficulties 4th – 6th grade 15
Learning Difficulties 7th grade 15

Total 6 classes 59

Students with disabilities have joined our Inclusive School in the academic 
year 2019/2020, with 114 in the Inclusive Classes and 59 in Special Classes.

37.2%
8687 With 

disabilities 62.8%
299165 Without 

disability

173 SwD enrolled at JPBC Inclusive School for the academic year 2019/2020, with types of 
disabilities outlined in the chart below:

17

Hearing

28

Learning
Difficulties

29

Autism

78

Physical

2

Developmental
Delay

1

Down
Syndrome

4

Visual

6

Health

8

Speech

173
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Virtual Education

The COVID-19 pandemic resulted in the closure of many school sites globally and a dramatic 
shift to online education.  Likewise, in our school teachers moved to teaching using online 
platforms. Our Inclusive School has each week provided 320 online classes for 464 students, 
and  51 online non-academic hours of additional support each month. Through these online 
classes, over 200 videos were shared and over 1000 visual and printable materials created by 
teachers to enrich their online classes. Moreover, teachers have received over 100 training 
sessions to enhance their technical abilities to provide education online.

 Enjaz and graduation

Because of the pandemic we were not able to hold a graduation for the Enjaz students (12th 
grade), instead we were only able to announce the success of our students. In the last grade 
at our school “Enjaz”, students are able to take the National Exam, ‘Enjaz’, (which in Arabic 
means achievement) and is the final step before being enrolled in universities and colleges. 
In the academic year 2019/2020, 17 students joined the high school National Exam, ‘Enjaz’ 
Of these students, four are with a physical disability, four have learning difficulties, one has 
diabetes, and one has a hearing impairment. 15 students out of 17 successfully passed the 
exam. 12 students out of the 15 have now enrolled in universities and colleges and one other 
has joined his family’s business. One of the students who did not pass the exam has enrolled 
in a vocational course. As these students now make their way to the future, we continue with 
our vision at JPBC; embracing a culture of inclusion and directing our energies to empower 
students who need our support.
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 JPBC Inclusive School: a complimentary package of services for SwD:

Additionally, JPBC Inclusive School provides a complimentary package of services for SwD to 
ensure equal educational opportunities and inclusion. These services include the following:

Rehabilitation: the rehabilitation package of services includes Physiotherapy, Speech and 
language Therapy, Occupational Therapy, Hydrotherapy, Sensory Therapy, ABA and other 
specialized therapies for children with ASD.

In the academic year 2019/2020, 107 students with disabilities have received 
the rehabilitation package at the JPBC Rehabilitation Centre.

Health and nursing services: The school nurse holds a crucial role in the provision of 
comprehensive health and nursing services to all the children in the school especially 
children with special needs presenting with a range of conditions.

In addition to all school students, 20 SwD received specialized nursing service on 
a daily basis during their school year.

A multidisciplinary team 
(a behavioral analyst, 

special education 
teachers,   assistant 

teachers, social workers, 
and therapists) which 

continuously works 
together in setting, 

following up, monitoring 
and evaluating 

“Individual Educational
Plans“

A 
(

tea
a

fo

“I

27 assistant teacher 
assistants whose 

main responsibility 
is to support SwD 
in their access to 

the different 
educational and 

rehabilitation 
services, including 
in-class assistance.

27
a

m
is
i

se
in

9 therapists from 
the Rehabilitation 

Centre who provide 
Rehabilitation 

Services for 107 
students with 

disabilities:
3 Occupational 

Therapists
3 Physiotherapists

3 Speech Therapists

2 social workers 
who support all 

students and their 
caregivers with 

psychosocial 
support (individual 
and group) when 

needed.

t
C

3
3 

44 qualified and 
well-trained 

teachers.

School Staffing

107

20
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Our Sheltered Workshop

 Empowerment and Future Building

Adults with disabilities are embraced in our inclusive vision. Persons with disabilities from 
Jerusalem receive Vocational Training in a safe environment at the Sheltered Workshop. Their 
capacities are developed and they are prepared for future job opportunities while helping 
them to gradually become more independent and integrated in the community.

The Sheltered Workshop serves adults from the geographic area of Jerusalem and 
in 2020, the workshop trained 22 adults with disabilities, of whom 9 were females 
and 13 were males.22



31Annual Report

What’s ahead?

Our Child Rehabilitation Centre at JPBC successfully passed the second audit for the Joint 
Commission International Accreditation (JCIA) in December 2018 for quality service provision. 
We remain committed to continuously improving our service and maintaining our record of 
high standard quality of service in the field of rehabilitation in order to pass the next audit of 
JCIA at the end of 2021. We look forward to providing sustainable rehabilitation services to 
CwD from Jerusalem, West Bank, and the Gaza Strip, through continuous capacity building 
for our staff and partners in the field.

The Jerusalem Princess Basma Centre has carried on its journey for over more than half 
a century, overcoming different challenges and circumstances. Whatever the situation, 
our professional teams have ensured that services are provided for our beneficiaries. And 
now we are still present on the Mount of Olives in Jerusalem and in the field across towns 
and villages in the West Bank, responding to the urgent needs of children with disabilities, 
providing opportunities and bringing hope.



Thank You!

United Nations Development Program (UNDP)  | Embrace the Middle East | 
Palestinian National Fund | American Compass Rose Society - Hong Kong | Just 
Act Middle East | Anglican Board of Global Ministries | Canadian Compass Rose 
| General Board of Global Ministries | EMS Evangelical Mission in Solidarity | 
United Thank Offering UTO | Welfare Association | Anglican Church of Canada | 
Faisal Husseini Foundation | Union of the Charitable Societies (UCS) | MCCABE 
EDUCATIONAL TRUST | Episcopal Relief & Development | Project Rozana 
International | Waqfetizz | International Community of the Holy Sepulchre ICoH | 
The Diocese of Pennsylvania | Caritas Jerusalem | Rotary Club of East Jerusalem

And all our supporting friends
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