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Serving our community since 1964
Our Vision:
All Palestinian children with disabilities (CwD) have access to quality health services and
inclusive education, can participate and influence, have hope and opportunities.

Our Mission:
The Jerusalem Princess Basma Centre, established in 1964, works for the integration and
empowerment of CwD and their families in their communities by providing rehabilitation
services, inclusive education, through the development and dissemination of best practices,
and influencing policy and legislation.

Who are we!
The Jerusalem Princess Basma Centre (JPBC)
JPBC is part of a network of organizations that operates under the umbrella of the Anglican
Church across the Middle East in the fields of education, health, vocational training, disability.
JPBC implements long-term community-based programs and has always maintained a clear
vision towards providing Comprehensive Rehabilitation and Inclusive Education through the
Child Rehabilitation Centre and the Inclusive School, and Vocational Training to people with
disabilities through the Sheltered Workshop. JPBC currently employs 130 staff members and
is actively engaged with multiple local and international partners.
Through its efforts of creating a sustainable process of knowledge sharing and service
provision in the field of rehabilitation, the JPBC Child Rehabilitation Centre has always
maintained a track record of quality service and accordingly has obtained the Joint
Commission International Accreditation (JCIA) for Ambulatory Care twice, in 2015 and 2018.
JPBC is a member of the East Jerusalem Hospital Network, and the main referral Centre
by the Palestinian Ministry of Health for treatment of CwD and acts as a National Resource
Centre for capacity building, clinical training, dissemination of knowledge and best practices
to practitioners and partner organizations.
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Foreword by Chairman, Archbishop Suheil Dawani
The year 2019 continued to present financial challenges for the work of the Jerusalem
Princess Basma Centre (JPBC), with the disability sector insufficiently funded. Thankfully,
international and local donors and organizations have helped to fill the gap, allowing the
work of this premiere institution of the Diocese of Jerusalem to continue. In doing so, the
Centre has given hope to families facing hardship and need through offering its diagnostic,
rehabilitation, and educational services. Thus, the JPBC has persevered in its Christian
mission and witness to the world despite these adversities.
We are pleased to issue for your review this annual report, which offers numerous details and
statistics about the many services that the JPBC has provided over the past year, as well as
some touching testimonies from client parents about how these efforts have transformed the
lives of their children for the better. I would like to thank all of our donors and partners from
around the world for making these ministries of the JPBC possible through their generous
contributions and support. I would also like to express my gratitude to the Board of Directors,
to Mr. Ibrahim Faltas, the General Director, and to all of the staff for their devoted commitment
to the work of the JPBC.
As the mission of the JPBC continues, we ask for your continued prayers and support to
meet the many remaining challenges ahead, remembering together the words of our Lord
Jesus Christ whenever we look upon the faces of the children and families we serve: “As you
have done for the least of these my family, you have done it to me” (Matthew 25:40).

Foreword by General Director, Ibrahim Faltas
We close 2019 with great pride in continuing to serve CwD and their families. Each year
we reach more children and provide them with the necessary support in order to be more
independent and further empowered to reach their full potential.
In 2019, we continued to maintain the high standard of quality rehabilitation services within
our Centre and in the field, and worked closely with our partners and different stakeholders
in identifying and responding to the needs of CwD.
We maintained our commitment to be always better at what we do through further
development of capacities of our staff, staff of partner organizations and training
of promising future therapists (students) from distinguished partner Palestinian
universities. We continue in our commitment to enhance our health service provision, by
upgrading the quality of services that meet international standards. I use this opportunity
to thank and express our gratitude to our donors; without whom it would have been
difficult to do all the great work that has been done in 2019. Our donors were instrumental in
the upgrade of the facilities and equipment, in the training of staff on best practice and in the
provision of services to children and their families.
The Jerusalem Princess Basma Centre has stood for many years on the Mount of Olives
committed to serving our community. We will continue with this commitment for many
years to come; supporting children and their families in their aspirations and hopes for a
promising future.
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Overview of our impact on our community
A continuous journey…
During our long journey of serving Palestinian children and their families, we have faced
different circumstances and met with many young and inspiring children. This long journey
has been a remarkable and challenging one. However, great dreams have been born and
nurtured within the path of therapy, rehabilitation and education, and our team remains
determined to create more opportunities in order to help Palestinian CwD to make their
dreams come true...
Number of admissions
1227
1053
667
547

2016

2017

2018

2019

Number of therapy sessions
16,379
16,229
14,845
12,634

2016

2017

2018

2019

Number of beneficiaries
2608
2137
2477
2571

2016
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2017

2018

2019

Admissions for children
from West Bank
and Gaza strip

Total number of
Beneficiaries

08
26

569

810

Assessments at
Intermediate
Level Services
in the community

417

Admissions for
children from
East Jerusalem

72

87

5

Beneficiaries

Assessments at
JPBC Clinic

Inclusive School students
who received therapies at
the Child Rehabilitation Centre

Our Focused Programs at the
Children Rehabilitation Centre
The Mother and Family
Empowerment Program

The Clinical
Training Program

The Outreach
Program

417

42

1,294
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Our work zones
First work zone
Our Rehabilitation Centre
The Child Rehabilitation Centre provides treatment services for CwD from Jerusalem, the
West Bank, and the Gaza Strip. The age range treated is from birth to 15 years. We provide
treatment through our Inpatient and Outpatient programs. During 2019, the Centre has
provided a wide range of therapies through its different units that include: Physiotherapy,
Occupational Therapy, Speech and Communications Therapy, Hydrotherapy, Music Therapy,
Psycho-social support and Nursing units.

Comprehensive Rehabilitation Program (Inpatient and Outpatient)
In order to ensure appropriate care to children who have difficulty to access our Centre on a
daily basis and those who need intensive rehabilitation, the Centre provides a “comprehensive
rehabilitation program” for a period of 2 – 3 weeks. The program is provided for children from
West Bank and Gaza and is implemented by a multi-disciplinary team, who is committed
to apply up-to-date approaches and methodologies in the treatment of children and to
ensure optimal levels of recovery and independence. Individual plans of care are designed to
guarantee quicker integration and participation of children in their families and communities.
During 2019, 417 children with disabilities received treatment through this program. This
program/service is provided in an inpatient and outpatient setup.

Child Development Services (Outpatient)
The Centre provides specialized Child Development day-care services to children from
Jerusalem. Through this service the Centre service treats children with developmental delays,
neurological impairments, and a range of different syndromes, through a specialized team
of physiotherapists, occupational therapists, speech therapists, a psychologist and a social
worker. Individual development plans of treatment are designed to improve the children’s
participation and integration into their families and social environment. During 2019, 810
children received various treatment through this program.

Sessions (Inpatient)
In addition to the full accommodation for the children and their mothers within the Inpatient Program
in our Child Rehabilitation Centre, a total number of 14,063 therapy sessions have been provided to
children from the West Bank and Gaza strip. These sessions are part of the inpatient comprehensive
Rehabilitation Program designated for each child to ensure the utmost care to our children.

Therapy & Number of sessions

Speech and
Communication
Therapy

Physiotherapy

3,312

501

Hydrotherapy

1,312

3,670
Music and Play
Therapy

Occupational
Therapy

3,578

1,690

Psychosocial
support

Sessions (Outpatient)
2,316 therapy sessions were provided to children referred from East Jerusalem through the
Outpatient Program.

Therapy & Number of sessions

Physiotherapy

321

40

Hydrotherapy

Speech and
Communication

134

1,230
Psychological
evaluation

Occupational
Therapy

46

545
Psychosocial
support
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Type of disabilities
The JPBC multidisciplinary team is always ready to serve children, with different types of
disabilities, from West Bank and Gaza and East Jerusalem.
Congenital Malformation
Spinal Cord Anomalies
2.4%

Attention Deficit and
Hyperactivity Disorder

2.6%

Developmental Delay
Milestones

5%

30.7%

5.2%

Psychomotor
Delay

7.9%

Syndromes

West Bank and
Gaza Strip

7.9%
Autism Spectrum
Disorder

22.3%

16%

Cerebral Palsy

Others (special or
rare diagnoses)

Syndromes

Cerebral Palsy

2.5
%

1.3%

Learning Difficulties

5.1%
Developmental Delay
Milestones

7%

41.5%

Others

East Jerusalem

15.9%
Autism Spectrum
Disorder

26.7%

Language Delay
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“After five and a half years of intensive treatment
Malak is going to enter her 10th admission in
the Jerusalem Princess Basma Centre, she can
walk independently now, and has started to
join games which include movement.”
“Her ambition is to grow, learn, and reach high
achievements independently, and to fulfill her
most cherished hopes. Malak owns life and
determination... so she owns everything”.
Yanal – Malak’s mother from Nablus –West
Bank.
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Outreach Program
In the year 2019, our multidisciplinary team has reached 1,294 Palestinian children in
their communities in the West Bank and has played an important role in strengthening the
capacities of partner rehabilitation centers (intermediate level services).
In 2019, we have strengthened the capacities of our partner centers on child safeguarding
policies and practices; as well as the continuous clinical guidance provided to practitioners at
these centers. Our multi-disciplinary team has assessed and referred children for advanced
comprehensive treatment at the Jerusalem Princess Basma Centre and to other health care
providers. Moreover, our clinics in Jerusalem, Ramallah and Nablus continued to operate
once a week to assess and refer children for the needed treatment.

8

Partners

569

14

116

60

Total number of days JPBC
clinics were open for
assessment and referral

Outreach
Visits

CwD were assessed at partner centers across the West Bank
by our multidisciplinary team.

Total number of visits

Total number of children seen

134
113
92
77
70
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CwD were assessed and examined by our Medical Director during 2019
through our clinics in Jerusalem, Ramallah and Nablus

Total number of days

Total number of children seen

384
277
64
41
40
35
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“My ambition for the near future is to be able to learn more from JPBC team’s experience
through training at the Rehabilitation Centre in Jerusalem,”
Ajnadeen, a Speech therapist at Ithna Rehabilitation center – Hebron.

Mother and Family Empowerment Program
Through the inpatient program, our team works on maximizing the rehabilitation progress
and development of the children, through the Mother and Family Empowerment Program. In
this program, we provide training to mothers, fathers and family members to become shadow
therapists to their children. Parents return home with a home therapy plan, customized to the
needs of their child. In this way, parents continue with their child’s therapies at home to ensure
continuity of their child’s progress. The program also provides psychosocial support through
individual and group sessions to mothers by our social worker at the Centre, in addition to
recreational activities. Moreover, parents attending this program benefit from awarenessraising and education on topics related to disability and the wellbeing of the mother and the
child. Topics cover positive parenting, health, hygiene and infection prevention, and nutrition.
Furthermore, a special focus is given to opportunities and challenges that face their children
and how to overcome these challenges. The aim of the program is to empower the parents to
be more aware of their child’s needs and rights to basic services in their communities and to
be better equipped in supporting their children in their development.

417
16

mothers of CwD from the West Bank and Gaza Strip participated and benefited
from the Mother and Family Empowerment Program.

“The empowerment and awareness that
was provided for me through the Mother
Empowerment
Program
contributed
hugely in breaking down the barriers
between me and society. Now I feel proud
and I inspire people by talking about my
son’s continuous improvement”
Faten, Taher’s mother, from Jenin – West
Bank.

Clinical Training Program for University Students
The Child Rehabilitation Centre acts as a National Clinical Training Centre and in partnership with
three Palestinian Universities and one College (Arab American University, Al-Quds University,
Bethlehem University, and Hind al Husseini College), a clinical training program is provided
to students in the fields of Physiotherapy, Speech Therapy, Occupational Therapy, and Social
Work. JPBC clinical team supervises the practical training of the students. This program offers
the students the opportunity to apply their theoretical knowledge to practical training.
Under the supervision of the rehabilitation team, students are able to interact in real time with
patients and their families and build their experience.

42

university students have benefited from the Clinical
Training Program in 2019.

Eba’a Abu Sneineh enrolled at the
Clinical Training Program for 40 days.
After she graduated as an Occupational
Therapist, she volunteered for an
additional three months at the JPBC
Child Rehabilitation Centre. She wanted
to further enrich her experience. “Being
trained under the supervision of such
a professional team has been of great
value to broaden my experience for my
future career. The team at JPBC always
work in the best interest of the children.”
Eba’a Abu Sneineh – a trainee from
Bethlehem University
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Second work zone
Our Inclusive School
JPBC is committed to providing education to CwD in an inclusive environment. All children
have a right to education and especially those with disabilities. Ensuring quality education
for CwD promotes equal opportunities for all children, to enable them to continue higher
education, and have the necessary qualifications to proceed with their own careers and reach
financial independence.
Our Inclusive School serves children from the geographic area of East Jerusalem and
provides education to CwD who study side-by-side with children without disabilities. All
children learn the regular curriculum and CwD comprise on average, one-third of the total
number of students. Our school is from Kindergarten to 12th grade. All classes are inclusive.
We also run special education classes that serve as stations to prepare children to be fully
integrated into the inclusive classes.

School Staffing and special classes
44 qualified and well -trained teachers, 9 of these teachers have a BA or
MA degree in Special Education and Learning Difficulties.

27 assistant teachers whose main responsibility is to support CwD in their
access to the different educational and rehabilitation services, including
in-class assistance.

2 social workers who support all students and their caregivers with
psychosocial support (individual and group) when needed.

9 therapists from the Rehabilitation Centre provide Rehabilitation services for
87 students with disabilities: 2 Occupational Therapists, 3 Physiotherapist, 3
Speech Therapists.
A multi-disciplinary team (a behavioral analyst, special education
teachers assistant teachers, social workers, and therapists) continuously
work together in setting, follow up, monitoring and evaluation of
“Individual Educational Development Plans” for each child at the school.

Special classes
Physical disabilities
Autism
Autism
Hearing impairment
Learning Difficulties
Learning Difficulties

Level
Kindergarten
Kindergarten
4th grade -6th grade
6th grade -8th grade
4th –6 th grade
7th grade
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The academic year 2019/2020:

454

students were enrolled at our Inclusive School for the academic year 2019/2020,
and 173 of students were CwD.

With disabilities

With disabilities

86

87

63.6%

36.4%

Without disability

Without disability

203

173

78

CwD enrolled at JPBC Inclusive School for the academic year 2019/2020, with
different types of disabilities outlined in the chart below:

78
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Tawba has developed a talent for auditory learning
and now uses her Braille printer in her studies. She
also enjoys the social opportunities that the school
offers, explaining: “My grandmother says that I’m
a sociable person who can get along with people
easily. I am very happy at Princess Basma School.
Everyone understands the values of inclusion and
our teachers believe in empowering all of us. I have
many friends, we play and talk together and show
each other respect.” Tawba – an integrated student
in 4th grade – Jerusalem.

JPBC Inclusive School complimentary
package of services for CwD
Additionally, JPBC Inclusive School provides a complimentary package of services for CwD
to ensure equal educational opportunities and inclusion, these services include the following:
•

Rehabilitation: the rehabilitation package of services includes Physiotherapy, Speech
and Communication Therapy, Occupational Therapy, Hydrotherapy, Sensory Therapy,
Applied Behavior Analyst (ABA) and other specialized therapies for children with ASD.
In the year 2019, 87 students with disabilities have received the rehabilitation package
at the JPBC Rehabilitation Centre.

•

Health and nursing services: The school nurse holds a crucial role in the provision of
comprehensive health and nursing services to all the children in the school especially
children with special needs and conditions.
In addition to all school students, 20 CwD received specialized nursing service on a
daily basis during their school year.

Graduation Ceremony:
In 2019, the Princess Basma Inclusive
School held its annual graduation ceremony
for the 10th group of the High School “Al
Enjaz”. 27 students, out of whom 5 students
with disabilities, graduated and attended
the High School General Examination,
achieving an important milestone in their
academic lives in a step towards pursuing
their higher education.
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Third work zone
Our Sheltered Workshop
Adults with disabilities are embraced in our inclusive vision. Persons with disabilities from
East Jerusalem receive Vocational Training in a safe environment at the Sheltered Workshop.
Their capacities are developed and they are prepared for future job opportunities while
helping them to gradually become more independent and integrated in the community.
The Sheltered Workshop serves adults from the geographic area of Jerusalem and in 2019,
the workshop trained 22 adults with disabilities, of which 9 were females and 13 were males.
Moreover, the Sheltered Workshop produced 1362 products in 2019 and participated in 7
exhibitions throughout the year to promote the program.
“I was a very quiet person who rarely talked and who avoided sharing ideas and opinions. But
now I’m totally in a different stage. I’m able to work in a team and interact with people around
me, especially within the team of the workshop. I am able now to share my opinion, the thing
that I couldn’t do before. Now I feel that I’m more confident and less reluctant I have more joy
in my life.”
Mohammad, one of the participants in the Workshop-Jerusalem.

Where we stand!
JPBC is the main national referral Centre for CwD by the Palestinian Ministry of Health for
comprehensive rehabilitation services. Within our unwavering commitment to the inclusion
and empowerment of children with disabilities, we always press forward with a clear vision
of best practice in service provision; through continuous capacity building of our team and
teams of our partner centers across the West Bank.

Child safeguarding policy: The administration and team of JPBC continuously work towards

upgrading our policies and work practices in order to meet international standards, to ensure
the best interests of children and to secure the maximum quality of service provision in a safe
environment. To that end, JPBC applies a strict Child Safeguarding Policy in all its services
and promotes safeguarding practices among its partners.
The Jerusalem Princess Basma Centre employs 130 staff members. And on a daily basis
around 550 children visit our Centre’s different departments (Inclusive School and Child
Rehabilitation Centre). The team also works in the field with partner centers and interacts with
children and their families through assessments and referrals. Within this busy and varied
working environment, it is important that all employees are trained in our Child Safeguarding
Policy to ensure the safety of all children at our Centre.
In 2019, all staff members were trained in our Child Safeguarding Policy. Through this
Policy, we now actively promote throughout our institution, a culture which recognizes the
importance of defending children’s rights, to protect them from any potential abuse, neglect,
exploitation or violence.

Continuous Capacity Building: In order to maintain a high-quality standard of service to

our beneficiaries, we apply the latest up-to-date approaches and practices in the field of
rehabilitation therapy. We continuously strengthen the capacities and qualifications of our
team and see the fruits of that in our service provision. In 2019, staff were trained in several
fields according to their specialization, including: Pediatric feeding disorders (multi-system
analysis for improved functional outcomes) and posture and movement (critical components
for feeding and speech function). In addition, our Medical Director participated in the 3rd
congress on Neuro Rehabilitation and Neural Repair.
Moreover, our Inclusive School staff were trained in ABA learning and teaching strategies
(for both children with and without disabilities), methods of evaluating exams, scientific
research in social studies, history, critical thinking, and science. Teachers were also trained
in creating individual plans for students with hearing impairment.
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Situation analysis of girls with disabilities in Palestine: A study on the situation of girls

with disabilities (GwD) in Palestine was implemented and launched to highlight the challenges
and needs of Palestinian GwD. The study included voices of girls with disabilities, their
parents, and their caregivers and has highlighted a number of important issues that GwD
face; including challenges to adequate health care and rehabilitation, difficulty accessing
quality education, discrimination and stigma, and many more challenges.
The study came out with important
recommendations that cover health, education,
resource allocation, support to caregivers,
and raising awareness on societal attitudes
and behaviors towards GwD; especially given
the commonly-held perception and attitude
that boys with disabilities are comparatively
more advantaged than girls with disabilities.

My dream is to have a role in society.
An awareness-raising film was created to highlight the situation of Girls with disabilities
and with recommendations to move forward. It has shown clearly the needs of GwD and
responses required in order for them to grow and to be involved in all the activities around
them in their communities. The film has firmly pursued a more positive empowering image of
Palestinian GwD.
“Girls with disabilities face multiple and intersecting discrimination in fulfilling their rights
among other vulnerable groups because they are first children, and then because of their
disabilities and finally because of their gender”. – General Director at JPBC, Mr. Ibrahim
Faltas – Jerusalem.
The Jerusalem Princess Basma Centre has carried on its journey over more than half a century,
overcoming different challenges and circumstances. No matter what was the situation, our
professional team has made sure that services are provided to our beneficiaries. And now
we are still present on the Mount of Olives in Jerusalem and in the field across towns and
villages in the West Bank, responding to needs of children with disabilities, bringing hope
and providing opportunities for children in need.

Thank You!
In particular, Princess Basma Centre wishes to thank all those who contributed
to our programs in 2019.
United Nations Development Program (UNDP) | United States Agency for International
Development (USAID) | Trinity Church Wall Street | Embrace the Middle East | Palestinian
National Fund | American Friends of the Episcopal Diocese of Jerusalem | The Anglican
Communion Compass Rose Society| Compass Rose-Hong Kong Society| The Jordanian
Hashemite Fund | The Arab Bank | American Near East Refugee Aid (ANERA)| Anglican Board
of Mission Australia | Compass Rose-Canadian Society | General Board of Global Ministries
| EMS Evangelical Mission in Solidarity | United Thank Offering UTO | Welfare Association
(Taawon) | Anglican Church of Canada | Faisal Husseini Foundation | Union of the Charitable
Societies (UCS).
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